
Alabama Relay Captioned Telephone Service
Free** Captioned Telephone Service by Alabama Relay 
enables individuals with a hearing loss to read what their 
caller says, while they speak and listen on the telephone.

n	  Built-in answering machine with captions
n	 Large, easy-to-read captions on a display 

screen with adjustable font sizes & colors
n	  Up to 40dB volume amplification for 

captioned calls***
n	 To order a CapTel phone, go to  

www.alabamarelay.com/order

Although CapTel can be used for emergency calling, such emergency calling may not function the same as traditional 911/E911 services. By using CapTel for emergency calling, you agree that Sprint is 
not responsible for any damages resulting from errors, defects, malfunctions, interruptions or failures in accessing or attempting to access emergency services through CapTel; whether caused by the 
negligence of Sprint or otherwise. Sprint reserves the right to modify, extend or cancel offers at any time without notice. Other restrictions apply. For details, see www.sprintcaptel.com. ©2017 Sprint. 
Sprint and logos are trademarks of Sprint. CapTel is a registered trademark of Ultratec, Inc. Other registration marks are the property of their respective owners.                                               A-FMAL-0003

Website:   alabamarelay.com 
800-548-2546 TTY
800-548-2547 Voice
800-548-0259 Voice Carry-Over (VCO)
800-548-2546 Hearing Carry-Over (HCO)
800-548-8317 Spanish Relay
800-548-2928 Speech-to-Speech (STS)
844-302-0324 TeleBraille
800-676-3777 Accessibility Care 
800-676-4290 Accessibility Care (Spanish) 
877-787-1989 Speech-to-Speech Customer Service
866-931-9027 Voice Carry-Over Customer Service

Alabama Relay Service
provides a communication bridge between  
hearing, deaf, hard-of-hearing, deafblind,  
speech-disabled, and late-deafened individuals!
Just Dial 7-1-1 or use these toll-free numbers:

*  Some buildings with a PBX telephone system (often in hotels and offices that have 
extension numbers) make reaching 7-1-1 not possible. If you are unable to connect to 
7-1-1, please use the alternative number given for each type of relay service call.

**   CapTel users are responsible for  
 their own long-distance charges. 

*** When not using captions, max  
 amplification is capped at 18dB.


