T-Mobile IP Relay
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T-Mobile IP Relay’s Two-Line Voice Carry-Over allows a person with

a hearing loss to read and speak directly to the other party while
the Relay Operator types what is heard.

How does Two-Line Voice Carry-Over (VCO) work?

On the phone connection
(Line 2), the VCO user speaks
directly to the other party.

Standard Phone or
Wireless Phone
(Line 2)
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E On Line 2, the Relay Operator £ (it' P
listens to the other party’s A ’
response and types the }
response to VCO user on VCO User Other Party
Internet connection (Line 1).

A

On Line 1, the VCO user reads

the other party’s responses. Internet

Connection | i
(Line1)
NOTE:

The VCO user can read the other party’s
response while talking at the same time.

NS —;:.;-M;
Relay Operator

Technical Requirements:

n An Internet connection
(Line 1) is for a personal
computer, laptop or tablet.

H A standard phone with
three-way calling OR a
wireless phone with the
“add call” feature (Line 2).

The Internet and telephone
connections allow the VCO user
to speak directly to the other
party and the Relay Operator

to type everything heard to the
VCO user.




Instructions to make a Two-Line Voice Carry-Over (VCO) call:

Go to t-mobile.com/iprelay

Sign In
.
Welcome to T-Mobile
Type your username A bilit |
and password. ccessibiuty n
PASSWORD
. . . T-Mobile Accessibility offers communication products and services for customers who are
C I.I C k tO S I g n I n . Deaf, Hard of Hearing, DeafBlind, or have a Speech Disability.
Register to set up a new IP Relay 10-digit number or TRS Customer Profile. Already registered, O Remember me Details
Number to Dial- sign in to update your account.
"

Forgot Username? | Forg ?
Sign in

Enter your standard or
wireless phone number.

Dialing Instructions: Ghoose a contact
Type 2 -Line VCO will
be used. 720-555-9876

B Click Dial. Dialing Instructions (OPTIONAL) Message
2-Line VCO will be used

Number to Call

The Relay Operator will call
your standard or wireless phone
number (Line 2).

How to bridge the other party and Relay Operator:

For wireless phone:
Tap Add Call and enter the phone number

you want to call. + @

For standard phone:
Follow three-way calling feature instructions
provided by your telephone service provider.

add call FaceTime contacts

When the other party answers,

tap Merge or Merge Calls to reconnect
with the Relay Operator to begin your
2-Line VCO call.

Conversation
Begin your conversation. The Relay (720) 555-9876
Operator will type what the other n T-MOBILE RELAY 7234F DIALING 720-555-9796
party says and you may speak RINGING 1... 2... 3... HELLO THIS IS MARK

directly to the other party.
OH HITERRY! GOODTO HEAR FROM YOU

Registration is required.

Visit t-mobile.com/iprelay to set up a new IP Relay 10-digit number.



https://www.tmobileip.com/auth/login
https://www.tmobileip.com/auth/login

T-Mobile Accessibility Care
Contact Information

Voice/TTY:
(800) 676-3777

Speech-to-Speech:
(877) 787-1989

Espaiol:
(800) 676-4290

Email:
iprelay@t-mobile.com

Fax:
(877) 877-32N1

Websites:
t-mobile.com/iprelay
tmobileaccess.com/iprelayinfo
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. 'T T-MOBILE
. ACCESSIBILITY

Although IP Relay can be used for emergency calling, such emergency calling may not function the same as traditional 911/E911 svc. By using IP Relay for emergency calling, you agree that T-Mobile is not responsible for any
damages resulting from errors, defects, malfunctions, interruptions, or failures in accessing or attempting to access emergency service through IP Relay whether caused by the negligence of T-Mobile or otherwise. Registration and
Internet connection required. Devices and screen images simulated. Restrictions apply. See t-mobile.com/access for details. T-Mobile, the T logo, Magenta and the magenta color are registered trademarks of Deutsche Telekom AG.
©2022 T-Mobile USA, Inc. A-FM20-0767
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