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Overview of T-Mobile IP Relay App's Main Screen

n Call History:
List of your call history log, including outgoing

and incoming calls. IP Relay

Tap phone number or name to make the
relay call.

c Cheryl Ann
., Outgoing, Oct 18, 2021

4 (443) 555-1773

Phone Icon: :
{; Incoming, Oct 10, 2021

Tap the phone icon to make relay calls.

A Aaron Daniels

Menu: R4, Outgoing, Oct 6, 2021
Tap the Menu icon to go to the Menu page.

(See #4 through #8) n
Settings:

Change a password, text size and color,
background color, select language (English and
Spanish), and clear conversation history.

(See page 5 for details)

T-Mobile Accessibility Care:
Make a call to T-Mobile Accessibility Care.
Sign-in required.

911 Info:
Provides 911 information for all T-Mobile
Accessibility products and services.

Sign Qut:*
Sign out T-Mobile IP Relay app.

Close Menu:
Tap to close the Menu page.
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Check for periodic updates to the app. T
LB L

Toby Smith
(720) 5551031

*NOTE:
You must be signed in to make and receive L& settings
IP Relay calls.
@ Accessibility Care
1 911 Info
E‘ Sign Out

IP Relay - Version 4.0.0




How to Get IP Relay Mobile App

n Go to AppStore and search for T-Mobile IP Relay.

#_  Download on the
S App Store n
E Download the T-Mobile IP Relay app. m E

Sign In Screen

Username & Password:
B Type your username and password. $ R(%%EISLIEBILITY
To create a username and password.
(see #6 and #8 for details.) myusername
Remember Me: B
If you wish to login without <

re-typing your password,

turn on Remember Me. Remamberme n (:)

ignin
Tap to get your username or
re-create a new password.

Forgot username
Forgot password

Register for IP Relay:
For a first-time IP Relay user,
tap to register.

Register for IP Relay

Contact Support n

Home Address

Contact Support:
Send email to T-Mobile Accessibility Care.

=

Register for IP Relay

Register for an IP Relay number by:
- providing your information, B
- choosing a security question/answer,

- creating a username and password
- and reading legal disclaimers.

To complete registration,
contact T-Mobile Accessibility Care:

- iprelay@t-mobile.com (Email)
~(800) 676-3777 (Voice/TTY)

_ ~ | have read and understand the advisory
B (800) 676-4290 (ESpanOl) regarding 10 digit phone numbers.
-(877) 787-1989 (Speech-to-Speech) FEDERAL LAW PROHIBITS the use of IP Relay

Service by anyone other than REGISTERED users. |
certify | am eligible for a 10-digit relay number
because | am Deaf, Hard of Hearing, DeafBlind, or
have a Speech Disability.



mailto:iprelay@t-mobile.com

How to Make a Call

On the Call screen, two options are available to make

relay calls.
IP Relay

OPTION 1: ¢ Cheryl Ann
'{. Outgoing, Oct 18, 2021
n Tap the phone icon on the upper right.

Type the name or phone number of the person
you wish to call using your Contacts from

4 (443)555-1773
¥ Incoming, Oct 10, 2021

your phone. IP Relay Cancel
Note: Permission must be granted to access ali 2
phone Contacts when app is installed. .
Ali Michaels
B Tap the name or number to make a call. (815) 555-02 3 Mobile

Ali Michaels
(815) 555-9214 Home

IP Relay
OPTION 2:
c  Cheryl Ann
Tap name or phone number on the Call Y., Outgoing, Oct 18, 2021
History Log. n
4 (443)555-1773
B Tap Call to make a call. < Incoming, Oct 10, 2021

IP Relay

B .

Call Edit Clear

4 (443) 555-1773
R Incoming, Oct 10, 2021

Callin Progress

When your call is connected, you may begin

. Cheryl Ann End
your conversation. § &

E Tap the arrow button to send your message. T-MOBILE IP RELAY 0022M

Your conversation is on the right side and
your caller's conversation is on the left side
of the screen.

HI CHERYL THIS IS TOBY
HOW ARE YOU? GA

. HI! I'M GOOD. THANK YOU
B Tap End to end conversation. FOR CALLING BACK.
NO PROBLEM. I JUST o]
qgwer tyuiop

asdfnhjkl

Bz | xlclviblinimiE

128 @ ¢ space return




Call Disconnected

Done:
Closes the conversation screen and deletes the
call transcript.

Cheryl Ann

ALRIGHT. I'LL SEE YOU
TOMORROW BYE BYE SK

H:
Copy and paste your call transcript in a
document (i.e. Microsoft Word or Notepad).

B Email:
Email your call transcript to yourself.

n Cancel:
Closes the Transcript Options.
Trans ions

Call ended at 02:23 PM on Oct 5, 2021

IMPORTANT: All call transcripts are deleted upon
exiting active calls.

Accessibility Settings

n On your smartphone's screen, tap Settings. - -
1 © &
E Scroll up and tap Accessibility. Settings __ Calendar__ Clock S
Settings
H Scroll up and tap Display & Text Size. B Home Screen
Accessibility E
n Options may be supported by the IP Relay that =
best support the IP Relay users needs as follows: < Settings Accessibility
- Bold Text B) zoom off
- Larger Text Display & Text Size B
- Button Shapes
- On/Off Labels < Back Display & Text Size
- Reduce Transparency Bold Text @)
- Increase Contrast Larger Text off
- Differentiate Without Color Button Shapes
- Smart Invert/Classic Invert n On/Off Labels
- Color Filters Reduce Transparency
- Reduce White Point i s e il ynid o)

- Auto-Brightness

Increase Contrast

Increase color contrast between app foreground
and background colors.

Differentiate Without Color




IP Relay Settings

This is the Settings screen.

Change Password:
Update or change your password.

n Conversation Style:
Adjust text size, color and set up accessibility

for a Braille user. See #7 through #10 below.

Language:

B Set the language preference for the
Relay Operator as English or Spanish.
Spanish-to-English/English-to-Spanish
translation is not allowed.

Clear History:
Clears all call history.

Conversation Style

IP Relay

¢ Cheryl Ann
R, Outgoing, Oct 18, 2021

Q Settings E

@ Accessibility Care

Change Password

Conversation Style n

Language

Clear History
Remove all entries from lhnsatio:\. log

Privacy Policy

Englid

Privacy Center

Do not sell my personal information

Contrast:
Set text and/or background to light or dark of
your choice.

Accessibility:
If you are using a Braille, turn on. This is an ideal
feature for DeafBlind braille users.

or standard. Relay Operator also has the ability
to increase or decrease transmission speed
during a call.

Text Size:
See Accessibility Settings on page 4.

n Choose Braille display text speed to either slow

(5]

< Conversation Style

7

8 ACCESSIBILITY

9

10

The quick brown fox jumps over the
lazy dog

CONTRAST

Black text on Light Grey Background
White text on Black Background

~ Yellow text on Black Background

Are you a Braille User ?

Braille display text speed?  Slow Standard
TEXT SIZE

NOTE: Accessibility Settings within your device
can adjust Font Size, Bold Text, and Invert Colors




How to get into your Customer Profile

It is recommended to create or update your Customer Profile using your desktop or laptop.
If you need an assistance, email iprelay@t-mobile.com or call 800-676-3777 (TTY) or 877-787-1989 (Speech-to-Speech).

Goto
t-mobile.com/iprelay.

Sign in with the same
username and password
used for the IP Relay app.

Disability.

Welcome to T-Mobile
Accessibility

T-Mobile Accessibility offers communication products and services for
customers who are Deaf, Hard of Hearing, DeafBlind, or have a Speech

H H H Register to set up a new IP Relay 10-digit number or TRS Customer Profile.
Click Sign in. e '
Already registered, sign in to update your account.

USERNAME

myusername

n PASSWORD

Remember me Details B
orgot Username? | Forgot password?
Signin

Click Customer Profile on the
upper right corner of the IP
Relay screen.

] I- Accessibility Care

HMinfo FAQ Display Settings Customer Profile

Your Customer Profile

IP Relay Numbers:
Request, port or delete IP Relay numbers.

Emergency Location:
Provide user location(s) for emergency services.

Frequently Dialed:
Store up to 100 frequently dialed numbers.
This applies for the IP Relay web application.

Call Preferences:
Select gender, language for incoming calls,
answer type defaults to Voice and Call Handling.

Notes:
Include brief notes for the Relay Operator.

Speech to Speech:
Options available for Speech-to-Speech users.

Emergency Numbers:
Save preferred emergency numbers (i.e. doctor,
attorney, etc.)

EO0 00O

Permissions:
Options for blocking types of outbound calls.

Personal Information:
Update address information.

Account Security:
Change Password or Security Question/Answer.

Print:
Print your Customer Profile information.

91 Info FAQ

" I - Accessibility Care

< Frequently Dialed

Frequently dialed numbers are phone numbers that you wi

@ IP Relay Numbers etc.). Up to 100 frequently dialed numbers can be stored.

D NAME PHONE NUME
A Emergency Location

1 Mom (312) 555
T Frequently Dialed D NAME PHONE NUME

2 Dr. Gold (410) 555+
@ Call Preferences

ID NAME PHONE NUME

3 Main Street Pharmacy  (443) 5551

Notes

There are 3 Frequently Dialed Numbers in your profile.

Add number

.ﬂ?ﬁ. Speech to Speech

E@ Emergency Numbers

?j’% Permissions

Personal Information

Account Security

™
Print



mailto:iprelay@t-mobile.com
mailto:iprelay@t-mobile.com

T-Mobile Accessibility Care
Contact Information

Voice/TTY:

(800) 676-3777
Speech-to-Speech:
(877) 787-1989
Espanol:

(800) 6764290

Email:
iprelay@t-mobile.com

Fax:
(877) 877-321

Websites:
t-mobile.com/iprelay
tmobileaccess.com/iprelay

T-MOBILE
ACCESSIBILITY

T

* Registration and Internet connection required.

Although IP Relay can be used for emergency calling, such emergency calling may not function the same as traditional 911/E911 svcs. T-Mobile is not responsible for any damages resulting from errors, defects, malfunctions,
interruptions, or failures in accessing or attempting to access emergency savcs through IP Relay. Devices and screen images simulated. T-Mobile, the T Logo, Magenta and the magenta color are registered trademarks of Deutsche
Telekom AG. ©2022 T-Mobile USA, Inc. All other marks are property of their respective owner. A-FM20-0764



mailto:iprelay@t-mobile.com
https://www.tmobileip.com/auth/login
https://www.tmobileaccess.com/iprelay
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